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GUIDELINE FOR CUSTOMERS, EMPLOYEES, AND VENDORS
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GUIDELINE FOR CUSTOMERS, EMPLOYEES, AND VENDORS
=R, WaLEAREIRIER

AjEIZjuinmma SinussEmANARINRTE-98 (A G app)
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Have to be required to present fully COVID-19 vaccination proof
(as a card or app) as prescribed by the Ministry of Health

EREFZR DERBIRELTEIARS (Covid-19)

REEMR (RRERRER) 5 ERER

jainnsiZmanZjmsifvig
Have to be advised to wearing mask properly
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Have to be advised adherently to hand-washing

using soap, alcohol, or disinfectant properly as directed before and after
contact with surfaces or utensils.
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Must implement physical distanc'ing of at least 1.5 meters or more in all
communications, inside and outside the market
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Must take a break or halt the business and seek medical advice at a health

center or hospital if there are any suspicious symptoms similar to the COVID-
19 (fever, cough-sneeze, cold, shortness breath, or others symptoms)
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o 2 GUIDELINES FOR STALLS
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Arrangement of all stalls must comply with the market charge book,
contracts, and internal rules

PERITHE BT IR S, SREIFNPIERIN

[AiApANaRIEA 9,8 iiiLn ﬁLnimSnsmmnnmmméjmsqpn'i
MRS fEliGuis

Mustpractice physical distancing of at least 1.5 meters or have a clear
marked out for each stall
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All equlpment objects or hlgh-touch surfaces must be cleaned and

fected fr ly as prescribed the Ministry of Health
IR ,I*%‘Eﬁ:ﬁuﬁé HEs, EHmij‘mF%ME’Ju%WMD%E#IE 8
TRIE RAEERRITE R

HAAFIWSAAMS{fis]E Simsmaic un Sojansia S
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Must have proper uniform and wear a mask, hat, and gloves, and practice a
physical distancing regularly
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Must apply whatever method to avoid touching banknotes and
ftems at the same time
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o 3 DISINFECTION AND HYGIENE
@ HEHREE
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The inside and outside area of the market must be cleaned and disinfected at
least once a day or as needed with soap, alcohol or disinfectant, as required by
the Ministry of Health
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Cleaning employees must be trained in cleaning and disinfection and must
have appropriate personal protective equipment: respiratory and eye
protection, face masks, gloves, hairnets, uniforms etc.
mimEEsARVRETL SEMESAEEI, HEWR BRESHNADFEE,
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The management of potentially infectious waste must be taken into consideration
(including face masks, hairnets, gloves, uniforms, etc.) and prepare it separately
as prescribed by the Ministry of Health and the Ministry of Environment
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o 4 . PRACTICES AND MANAGEMENT
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Must comply with the instructions and regulations of the sub-national
administration
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Must collaborate or request for cooperation from the Capital and Provinces
administration (or any working group appointed by the capital and provinces
administration) in case of spread of COVID-19 or other infectious diseases
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Must establish mechanisms or means to determine and manage the carrying
capacity of the market
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There must no more than 2 vendors for each stalil
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Must develop me:hanlsms or means to disseminate the messages informing
of market opening hours, timing entry-exit for customers, enforcing law and
blic fines on behavior that is contrary to the measures for preventing the
spread of COVID-19 and other severe and dangerous contagious diseases
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Euﬁmﬁﬁgnn QR Code Si'iﬁr!]ﬁﬁﬁﬁjﬁ—ﬂﬁ (www.stopcovid.gov.kh) isl
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Educational and awareness-raising messages on measure to prevent the
spread of COVID-19, health measures or '3 Dos, 3 Don'ts"”

and install QR Code to prevent the COVID-19 (www.stopcovid.gov.ih)

at the exits-entr area, | public toilets, stalls, etc. "
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Must have emergency contact number as needed and must be posted in
the market premises and easy-to-see
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C pl must be cl d and disinfected frequently, as prescribed
by the Ministry of Health
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Must manase, separate, and storage between recyclable and non-recyclable
lly p tially infectious waste, by dividing the bins for storage
and equlpplng the waste depots properly, as well as disseminating and
introducing the implementation mechanism to market employees,
dors, and 's as well
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Must report regularly and completely upon the requests by the
competent authorities
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If there is an individual suspected with the COVID-19-like symptoms (fever,
cough-sneeze, cold, shortness breath or other symptoms), he/she is not allowed
to enter the market premises and be advised to seek medical advice at any
health center or hospital
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If any individual refuses to cooperate in accordance with the above

principles, he/she is strictly forbidden to enter the market and market must
immediately report to the nearby competent local authorities
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Any (market ission, market employees, and any
individual present in the market premises) who violate all legal, health, and administra-
tive measures as stated in the law on “Preventative Measures Against the Spread of
COVID-19 and Other Severe and Dangerous Contagious Diseases” and related legal
documents in force Have to be punished as follows:

« An act of intentional obstruction or deterrence of the enforcement of a measure
(article 11 of a law) imposed by the competent authorities to combat and prevent
the spread of COVID-19 Have to be punishable by imprisonment from 6 (six)
months to 3 (three) years and a monetary fine from 2,000,000 (two million) Riels to
10,000,000 (ten million) Riels; and Have to be punishable by imprisonment from 2
(two) years to 5 (five) years and a monetary fine from 5,000,000 (five million) Riels
to 20,000,000 (twenty million) Riels (where such act leads to the infection of
COVID-19 to other people or serious impact on public health)

+ An act of intentional transmitting of COVID-19 to other people (article 9 of a law)
Have to be punishable by imprisonment from 5 (five) years to 10 (ten) years; and
from 10 (ten) years to 20 (twenty) years (where such act is committed by an
organized group of people or an organized entity)

« Any i ploy and

any individual present in the market premises) who violate the obligation to wear
masks (article 5 and 19 of a Sub-decree) and the obligation to practice physical
distancing (article 7, article 19 and article 20 of a Sub-decree) have to be

punishable by following:

- Violation for the first time: Have to be warned and instructed by health
official or competent authorities
- Violation for the second time onwards: Have to be punishable by a

transactional fine from 200,000 (two hundred thousand) Riels to
1,000,000 (one million) Riels.

« Any indivi ( ission, market employ and

) who are

any individual present in the market p to do sample
collection and do not cooperate with health officials in collecting sample for
COVID-19 diagnosis (article 10 and article 21 of a Sub-decree) have to be punishable

by a transactional fine from 1,000,000 (one million) Riels to 5,000,000 (five million)

Riels. 27
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