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Procedures for Reopening for Vaccinated Tourists

The Ministry of Tourism has the honor to inform relevant ministries-institutions, capital and
provincial administrations, and all tourism operators that, with the high permission
granted by Samdech Akka Moha Sena Padei Techo Hun Sen, Prime Minister of the
Kingdom of Cambodia, Cambodia will reopen to welcome vaccinated tourists, which can be
done in three stages:

- Stage 1 (restart): The program to welcome international tourists will be piloted at the
end of November 2021, starting with Preah Sihanouk City, Koh Rong City of Preah
Sihanouk Province, and Dara Sakor region in Koh Kong province, to be followed by
Siem Reap ANGKOR in January 2022.

- Stage 2 (reopening by regions): Following the success of the pilot program in Stage 1,
international tourists will be welcomed to visit other safe areas in the country.

- Stage 3 (full reopening): The country will be fully reopened for all vaccinated tourists.

Visa for vaccinated tourists

The visa arrangement for vaccinated tourists will be determined according to types of
visitors and stage-by-stage as shown in the table below:

Stage 1 Stage 2 Stage 3
Safe and Green e [ssuance of visa e [ssuance of visa e Vaccinated tourists
Zones/Destinations types A, B,C,E, Kto type A, B, G, E,Kto and travelers are
vaccinated tourists tourists and not required to be
and travelers. travelers who have quarantined.
Open operation of been adequately Vaccinated tour
Covid-19 vaccinated. groups can travel
vaccinated tourism Open operation of throughout the
package (visa type Covid-19 country. No
T) in piloting zones. vaccinated tourism quarantine
Visitors are package (visa type required.
required to remain T) in Safe and Vaccinated
quarantined for 5 Green individual tourists
days within the Zones/Destinations. or family tourists
designated zones, Visitors are are not required to
not hotels. required to remain be quarantined. |
Issuance of visa quarantined for 3 ﬁﬁéégﬁi
type T to days within the SN
vaccinated family designated zones, \
visitors or high-end not hotels.

visitors who come
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in small groups.
They, too, will be
subjected to a 5-
day quarantine but
within the
designated zones,
not hotels.

e [ssuance of visa
type T to vaccinated
family visitors or
high-end visitors
who come in small
groups. They, too,
will be subjected to

a 3-day quarantine
but within the
designated zones,
not hotels.

Note: - For A, B, G, E, K visa holders, the actual number of days for quarantine within the Safe and Green
Zones/Destinations and within other areas will be applied according to decision to be made
separately by the National Sub-Committee for Combating Covid-19.

-The number of days for quarantine may be determined separately based on the actual
development of the Covid-19 situation.

Designation and management of safe tourism destinations

The methods for selecting Safe and Green Zones/Destinations for reopening to vaccinated
tourists are described in the table below:

Selection methods

Assumed Vaccination rate At least 80%*
indicators Rate of Covid-19 - For new cases hospitalized with medium and
(benchmark) cases (medium and severe conditions, they should be < 10 cases** out

serious conditions)
and rate of Covid-
19 related deaths

0f 100,000 people during the last two weeks;

- For fatality rate, it should be < 10%*** among the
hospitalized cases with medium and severe
conditions;

Capacity to respond | - Capacity to monitor, trace, contain, and dispose off

to, treat, and the spread of the virus quickly;
manage risks - Availability of hospital, referral hospital, health
arising from new center, treatment center, laboratory, material and
variant of the virus equipment, and adequate number of health
professionals and staff;

- 75%**** of operational tourism businesses with
safe tourism label, and

- 100%**** of the staff in the industry are fully
vaccinated

Readiness of
tourism industry

Calculation formula:
Number of people having received the first dose
*Vaccination rate = ==-======em e x100
total population

** Rate of new cases hospitalized with medium and severe conditions among 100,000 people
during the last two weeks =

Number of new cases hospitalized with medium and severe conditions

during the last two weeks Ze g;é?};g;;
o & o Bt
.......................................................................................... X 100,00(},&:&‘@»-«-~3“;1’3@‘-§%
total population ,‘/7 Pt/ : %
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***Death rate among hospitalized Covid-19 patients with medium and severe conditions during
the last two weeks =

Number of new cases hospitalized with medium and severe conditions
during the last two weeks
-------------------------------------------------------------------------------------------------- x 100
Number of patients with medium and severe conditions admitted for the first time for treatment
at state and private hospitals and clinics during the last two weeks

Number of businesses holding safe tourism label
****Percentage of safe businesses = ----=x---memm e x 100
Total number of businesses in operation

Number of fully vaccinated staff in tourism industry

****Percentage of vaccinated Staff = ----x-emmereem e x 100
Total number of employed staff

- The assumed indicators could be modified according to the development of the Covid-19
situation.

- The designation of Safe and Green Zones/Destinations for reopening to vaccinated tourists
will be decided by the National Sub-Committee for Combating Covid-19.

Requirements under the vaccinated tourism program
. Prior to travel to Safe and Green Zones/Destinations

To meet the requirements of the reopening program, foreign visitors shall attach the
following documents when applying for Cambodian visa entry:

e Anauthentic/legitimate certificate confirming injection of adequate doses of vaccine
against Covid-19,

e Address of booked itinerary and paid-for accommodation in Safe and Green
Destinations,

e Health travel insurance coverage to Cambodia, including insurance in an event of
Covid-19 treatment, and insurance to reimburse in an event of cancelation of the
already booked tourism services in Cambodia,

e Flight ticket, ‘

e An authentic/legitimate no Covid-19 infection’ certificate issued 72 hours prior to
the scheduled departure, and

o Travel history in the past 14 days prior departmg to Cambodia.

II. Upon arriving at international airports or at Safe and Green Zones/Destinations

e Tourists arriving under this program will be required to undergo rapid Covid-19

antigen test at the entrance.

o Iftheresult of the Covid-19 rapid test is positive, the individual will be separated
while awaiting confirmation by the PCR test to avoid false Covid-19 rapid test
result. Once confirmed positive by the PCR test, that particular individual will be....
transferred for treatment according to the prescribed procedures. All dt}itfipf*'éh“*
tourists and travelers who shared the same flight with that pa;ticu’lar e :fj_: :




individual(s), will also need to be separated and subject to have PCR tests at their
own expenses through their subscribed insurance underwritings.

o If the test results are negative, all tourists and travelers can proceed to their
already booked accommodations. However, they are subject to have one (1) PCR
test at the location of their stay on the 4th day following arrival under Stage 1 of
this program, and on the 27 day following arrival under Stage 2 of the program.

e Tourists arriving under this program shall install “Tracerapp” on their smart phones
and other devices upon arrival. The purpose of the app is to help prevent and contain
the spread of Covid-19 by recording locations visited by the guests, in case they have
been exposed to Covid-19.

Readiness of the tourism industry in the context of new normal

e Owners of tourism businesses shall assign their employees to take part in reskilling
and upskilling training, especially in digital skills;

e Tourism workers shall enter all data in the Covid-19 vaccinated package tour;

e All tourism operators shall require their employees to get full doses of Covid-19
vaccine and shall enter data of vaccinated employees in the Telegram BOT; and

e All tourism businesses are encouraged to apply for “Safe Tourism Measures” label.

May the public and international tourists take note of the above information.

Minister

[Signature and Stamp]
Receiving places:

- Council of Ministers Thong Khon

- Cabinet of the Prime Minister

- Cabinet of the Permanent Deputy Prime Minister

- Ministry of Interior

- Ministry of Foreign Affairs and International Cooperation

- Ministry of Economy and Finance

- Ministry of Health

- Public Private Working Group for the Rehabilitation and
Promotion of Cambodian Tourism Sector during and post-
Covid-19

- “FOR INFORMATION”

- All municipal and provincial tourism departments

- All Associations of tourism industry and tourism operators

- “FOR DISSEMINATION AND IMPLEMENTATION”

- Archive and chronology
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