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01 GUIDELINES FOR cUsTOMERS
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@ [EEiEH

@ EHNEFIREES

06 GUIDELINES FOR OTHER ENTERTAINMENT PLACES
©® EHftRFRIGAIEE

o 7 GUIDELINES FOR DELIVERY PERSONNEL
o mESES

UYSREIAN: GG
PUBLIC TOILETS
o 8 @ WIFRARMAT
Salubanawait
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09. :=

ARSIGENG SHHSIEE

1 o CLEALINESS AND DISINFECTION
@ mamDE

@  THE MARKET

TIHRSIARRR SR LIEEEE

migig SujEsEE
1 2 PRACTICES AND MANAGEMENT
@ MIFHIERER
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® mEEREm

AIHSITSRIGIGG Gnsmig e
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i"lﬂi"liﬂﬂiﬂﬂﬂ‘lﬁiijﬂ’lﬁiinﬁﬁs
o 1 GUIDELINES FOR CUSTOMERS
@ =g

(=] ¥ [x]
SEAY

Lﬁiiﬂﬂﬁel iSIRIS QR Code HSIINIG I 135 SINLfl Eﬂiﬁﬂiiﬁl
jrsiiafiiom-go
Have to be advised to scan QR code or register in the record book

B P AEIET Z AU R a e BT

AjEiZjHAdnsunNmAG WIMustAmaNnanTHGiE-08 (Maa G app)
W MESAL AN SIS ZIAT ShARIGITG
Have to be encouraged to show COVID-19 vaccination proof upon entry
(as card or app) as advised by Ministry of Health

EREFRRPAEBINELTEIAES (Covid-19) a
BEER (RASNMARERF) SRS



jaiansigjuddnsmaiadjmsiisin
Have to be advised to wear face mask properly

IR EFIER RSO S

P

HABHSIAMSZINSIA T EHNGm T Samaiin g
agjmsifinmo Sujfvja mumiions islusinn Snjmunsismos
WhiG NGB miEuGim s
Customer have to be advised to do frequent handwashing by using

cleansing soap, alcohol, or anti-bacteria gel daily as directed before
and after contact with surfaces or utensils

PN E PR AR R Z ANz R n




jmgjRdusnamannmn Sunsipsinmaniimnunsumeames 9, Hinigjusi

islguAnmipwsnsusIsGs Snjplsiang
Have to do body temperature upon entry and maintain physical distancing
of 1.5 meters during any interaction
EREFEHNEHZRILTIERE,
HEBHRIMUTHTESRSED 1.5 KL RIER 5

innEimangsismumsmnoési:n SundluisaigsiamujuisEtiom
(RnAf{majRmaima EiabumaiamnoSamann snnamith us
SH{AEURIS{HTSma )
Have to participate in the use of cashless and digital payment methods

(In case of using banknotes, hand-washing with alcohol or hand gel before
and after handling the banknotes)

S5 ERIEEMSUTIAS A, (RN
| BESYERERBRSEFRET) . o



GUIDELINES FOR EMPLOYEES

2 imualaniansiuniuHlavjEmiGiHE
o @ EHI(FRTIER

{HiZuaBAUEMIGHEIRS QR Code HINMGIIL YGsnMsFiAl]iA
irshuEiem-Go

Have to be advised to scan QR code before entry or register in the record book

B TFRTAEHEN AR O af ST

2 AuEALANEISTEa IANATHETGH-98 minsm
AIAIAMNGIS RS RRZIATI
Have to be advised to get full doses of COVID-19 vaccine as advised
by Ministry of Health
EH L FR T ERREARNEEMEFIBIEIARS (Covid-19) &EH



fmipngmai SilanamsSmnsjfvaptnuEan

titwing fom Samnian gSatunmnbngadmnHona
RGN

Have to be advised to wear face mask and uniform properly and keep hands
hygiene by using alcohol or anti-bacteria gel during work operation

WIREGERT T IFR T AR IERmE O EFEFSHAIHIR, 9
HELHNEEERESR. EEgutFREF

>

[N p
aneugdauiaguppmsgbgmmuuyamnnugmamg
gnmnifm gﬁﬁﬁlmmUiﬁmnzjmsmnnﬂu Buifuigimeinng
islgsinm Sujmuinndemnidbiy gEmndpatauimasn

Have to be advised to do frequent handwashing by using cleansing scap, alcohol,
or anti-bacteria gel daily as directed before and after contact
with surfaces or utensils
WGENGE LER TEEitRma AR iz /G,
BEEEREAES. BERESRET m
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9,k iﬁLﬁiSjﬁisiisig_nmiLan]'uimﬁshmmgn Sinaluiunngps
Have to be advised to do body temperature check upon entry and maintain
physical distancing of 1.5 meters during work interaction
ERBEmLER TEHNBHZAIUIERE, 1
FEBMAIMUTAENREED 1.5 K2 RIES

jainnSiZjugmanEmiGuEpiG onEms i Sissnass
fargAselmbigjin
Have to be advised avoid chit-chatting and unnecessary close interactions
that have no relevance with work
ERBHTER TE R A BRI R R




jizsdni jrnuGn pA Sitgaaifijmeifisisanninzan gs
prisdwnsmangngiaijuipdidubbi-og (pigs ga-agm
ﬂﬁlﬁﬁﬁﬁiﬁﬁ i mnmgmﬁ‘;ms]n

gingj

s
NS GRS

Have to be advised to inform and ask for permission leave from work and
look for available health counseling services in case they suspect COVID-19
symptoms (fever, cough/sneezing, cold, breathing-hard, or others)

MEIEEUEIAFS (Covid-19) fER (Kb, MXMK-FIMHUE,

RUE. WIREMESEMEEIN) EEAIT AR iR
BER AR RS AARSS.
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o 3 GUIDELINES FOR VENDORS
@ wEiRisE

[figjMBiANaS QR Code SN GusinN:Ain]ialjfsivifiom-gu
Have to be advised to scan QR code before entry or register in the record book

PEREH BT Z IE S — 4ER0 et HEICE EiEm

(*
1. 40

Zjnfinisiinnn aihiniauniRG-08 maum@eaian SN IATn
Have to be advised to get full doses of COVID-19 vaccine as advised
by Ministry of Health
RSB PARNERTSFIBIEARS (Covid-19) &H



sEjmsjfsjijAvinmEan Snjijmes
WS A G o NG RGE A
At Sunsdi
Have to be advised to wear face mask and uniform properly and keep
hands hygiene by using alcohol or anti-bacteria gel during business operation

VNEREIREIR R IERME O SFF MR, FETIFFIE
EMEEFERESIR. BEREFREF

2t ng

p
2jntiREmMS NS wEaEnwmsan Samaian g
winagjmsiinms SujFujpimumians islusion Saijmoian
tismasdiy gimijsmiauimaism
Have to be advised to do frequent handwashing by using cleansing soap,

alcohol, or anti-bacteria gel daily as directed before and after contact with
surfaces or utensils

IR IR E R B R 2RI /E, EERIEREREE.
BREEHSIRTF m




jaansiggndinmaidaanmmshnnism-guam Suapayansgmndnuma
amed 9§ Gjmgjnshsiaimijmjpuaisamsgs Sngluiuang

Have to be advised to do body temperature check upon entry and
maintain physical distancing of 1.5 meters during any interaction
EREIREHNERZAILRUERE, FEBmAIIMIETENREED
1.5 KR RIEE

jitansigjmiinng]mnsmiSuoins Si§nassubaigdsoinbini

Have to be advised avoid chit-chatting and unn y close inter:
that have no relevance with work

EREIRE R AN ERIRFFE Baf)




imiutjmnG ymamiing Snigmnmfijmsifisisanugemn iiiiSiillS.j
i sifmsmansgn s ojao]uSubibiu-og ( Has fifi-AOMAS GIRNG

Ilﬁlﬁﬁﬁﬁiﬁii ] iﬂnhiﬂ_nﬂiﬁ‘jhis:]n
Have to be advised to hall business and look for available health
counseling services in case they suspect COVID-19 symptoms
A TBIRBES (Covid-19) EIK (iR, IZHK-FIB0E. BE.
TR Rl ELAEAEAR) E%ﬁiﬁﬁ%’é&k*ﬂ%ﬁ@%ﬂiﬂIL\ESZEB%E’J@%@EHE%zo

ﬁs niﬂniLiiLﬁlhjanhjLﬁln annnmmniui"lussmnmnm
i;iﬁmnnmu S SHijEuwanmS{Engjmi )

All vendors have to encourage customers to use cashless
or digital payment method (In case of using banknotes, hand-washing
with alcohol or hand gel before and after handling the banknotes)

BREFERIEHEMEO T AN (ERRE,
EESPERIEABEESRTRAT) . m




GUIDELINES FOR OUTLETS

04 imuanafiansingnioninasSm
[ETHSE

s agMiswin Sanmaiimn 0.8 HjH islipagngn smifajms mids
Have to mark line and physical distancing of 1.5 meters at shop
entrance cashier counters etc.

EEEND. BERESAMFREE KL LIEE 22

T1s§

jmiimathaisnaiaiyl Sumnian sinuanbumaissijpaom

Have to install infared thermometers and alcohol solution dispensers
at shop entrances

ENOR MR BES TR Q



jaiijubZjinsgjlismunjEtims unstmaisugjgejnimis
Have to keep the shop space well ventilated or equip air-cleansing machine
IRFREN T BN RF SRS =R
24

iRinia SinmiwnaZmsfiams ymumioimGisTisugiuia ia gigthn
msanlmaijis msifvjgimumiansivajpngiaing
Have to do frequent cleaning and proper disinfection especially on highly
touched objects and the surfaces as advised by Ministry of Health

VR B EIEZIEE,
AR R B R MR S AR EH IEARIE BB AE D m
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OW'S

sRAuNEwshaaamsjisgE Sumsmihe un Suijsts Siap
ARl EAIOTO]
All shops staffs have to wear proper uniform,
wear face mask, head, and gloves and maintain safety distance daily

BERTERLFEMORRIMIBOE. BFNFE, FRRRSRER

piiiasndgu)l Sunddusyfiimaimumsn Sugsiaa
(riiinhipinbifnh [Eiﬂﬂiihiglﬁiﬁimliiﬁﬁiﬂﬂ'jﬁm
SHmnNmS{ingimi )1
Have to encourage cutomers to use cashless and digital payment method

In case of using banknotes, hand-washing with alcohol or hand gel
before and after handling the banknotes)

S R T WA 47520 (WERTE,
ErEYRRRREREIFRET)




imuALANANSININHAGE GRS SHMUMi§ISuH
5 . GUIDELINES FOR RESTAURANTS AND FOOD STORES

HEhRETHIIRIEER

LniiﬂShjﬂﬂhjiﬂﬂiﬁi Sunying ﬁ"lﬂ 9,k iiii_n iEILﬁnEli[iﬂi iiﬂliﬁﬁij.ﬂn iitids

Have to mark line and physncald'lstancngoﬂ.s meters at shop entrance
cashier counters etc.

EREEAND. BERESAMRBTEL. 5Kk T2EE 28

Lniii]iiﬁn iﬂiihj[,miiin:]i sminﬁﬁsﬁ.jmsmﬂnﬁﬂ 9 Eii'%Ln Lﬁh‘j‘sﬁ'ﬁm‘ﬁ
mtisiSnatgi jpimsaganmanngmsapaishidini
Have to arrange tables 1.5 meter distance, and provide safety mark on the benches

BERESEVER SRR, NREEFREFEN,
B LB N R 2R m
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iimathaisnaiagl Sumnian suuambumaissipag
Have to i Il infared ther and alcoh || disp S
at shop entrances
FENORZZSNENFNEREEE R 30

jiijsbzjmsejiiemauEtims gmstmangsugjgejninis

Have to keep the shop space well ventilated or equip air-cleansing machine

IRIFIEPEN RF e &= St
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N

ifnangia Suijutumie SoviansimaSwms Sumuminsgjmsdami
Implement regular pest control for hygiene

BEFERER, RIFETHRENEENRE 32

jfiga Sinmiwinagmsfams ymemicineishis el ig gt
wIsAMMiEs msjvFimuminnsivjfniieIAan
Have to do frequent cleaning and proper disinfection especially
on highly touched objects and the surfaces as advised by Ministry of Health

VREEESNESES, TERENSE MR SYIATIRE
FIEFRIE D ARPAIE




A ] il N wille

SHAUNH{EINShARAMSiwib] mates Sinapamanimomiel
All staffs have to be advised wear proper unlform, wear face mask,
and phy

RITEREFEHAIEIIRIIZROE, #ﬁ“i“f{%—ﬁs‘f@ﬁﬁ%’ 34

jandasndauatusfjmamiumsm SugsnmujuisZfun anfijijmas
i jEinEmEaiEnESamsRn Ghnanit 58 Sujm
UAISRTRS{ER )
(In case of using banknotes, hand-washing
with alcohol or hand gel before and after handling the banknotes)

SRR e L TS5, (WERIE,
B ERiE BRIt FERETE)

35



o 6 imannitnnSians Salngmanaupgjing)a
GUIDELINES FOR OTHER ENTERTRAINMENT PLACES
@ EHiRFIFAISE

S SHAmaREAMISIBAgUN GiAn{mA
igHsfinsufR (ujndinbas) midy

Have to mark lines and physical distancing of 1.5 meters at entrance,
cashier counter, ticket counter (for cinema) etc.

EAA. WiRE. SR (BFk) HMRETELMN1.5K T2

jmiimatnasnaniy Sumaian sinnmbiwmnaimssijpaguom
Have to install Infared thermometers and alcohol solution
dispensers at shop entrances
WIREAN O Z MR B S A TR m



jaiijubzjnsgjlicmnEiims umsdmainSsugjgejninis
Have to keep the shop space well ventilated or equip air-clleansing machine

WIRFIE BN RIFREE TSR 38

pgiRnnaGgs]i Sunddnsgjmsavina Wfig)unumipyuiesapifsgudai
Have to minimize customers as much as possible to aviod mass gathering in place

RERVIEHE, ERizittid BT m




AandAlfE EnwnsAugIyE Sifanaamanigmndinisywn

niiums 9.¢ iSijs (jnbmiag)
Have to keep physical distancing of 1.5 meters between each seat

BE(IRTERR—HE, B EUNRSIEEEDNSK (BRk) 40

[Ria SinmiwinaZjmsifamo ymumioimoishisugi:uia ib i
fimsandemaifis JmsjisjgimuminnsivajfnEMIRmn
Have to do frequent cleaning and proper disinfection especially on highly
touched objects and the surfaces as advised by Ministry of Health
WREEESIESHS, THENSERMINREN
M OREF IR RIE RARRRYET m
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UAAjHIES AR AMSABIS] M SHapamansgmnmibol
Staffs have to wear proper uniform, face mask, and maintain safety physical distancing

RIEREFEMRIGIRIMEOE, FRERFREES 42

salAjanlasadauatusyfjmamumsm SugsnmujuiisZfun
(Rinfisfjmesjfmemi jainnsmmainmnsSamanm siunanith 8
SN AMSiRn{Ea )
Have to encourage cutomers to use cashless and digital payment method

(In case of using banknotes, hand-washing with alcohol or hand gel before and
after handling the banknotes)

EESDERIEAEESETRAT)

SR EFRELIT BRI (ERRE, m
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GUIDELINES FOR DELIVERY SERVICE PERSONNEL
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Have to be advised to wear face mask and uniform properly and keep hands
hygiene by using alcohol or anti-bacteria gel during work operation
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Maintain physical distancing of 1.5 meters between delivery
per 1 and cu S
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Delivery personnel have to be advised to deli:ler food/goods through proper
insulated case/storage, as well as separately pack between
raw food and uncooked and ready-to-eat food etc
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Delivery personnel have to be advised to clean and sanitize
delivery vehicle frequently

B ARBIRE RSN R RIS SIS AT SR
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Have to encourage cutomers to use cashless and digital payment method
(In case of using banknotes, hand-washing with alcohol or hand gel before and
after handling the banknotes)
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Must be cleaned and disinfected frequently as prescribed by the Ministry of Health
and disinfectant and soap solution dispensers must be available all the times
FEBSIHSOHNAET, HEPREESHNER 49
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Marks have to be made at the entrances of public toilets in accordance
with the principle of social distancing (at least 1.5 meters)
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Making sure that the hand-washing and restroom flushing facilities
function properly all the times
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Educational and awareness-raising messages on proper hand-washing
and proper use of mask must be posted in visible areas, particularly
at the toilets and other wash areas
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PARKING LOT
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Parking lot striping have to be made clearly in complying with

the principle of social distancing properly
WRBEINEES, DFaESNLLEEREE 53

ugiAaLEAN FpmsgsISfitnnsugjnsifs; Somshanamsifisiai

Operating employees must adhere to proper hygiene procedures and
wear proper uniform
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Educational and awareness-raising message on measure to prevent
the spread of COVID-19 or health measures at the parking lot and easy-to-see

SRR T E BT I LB (Covid-19)
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Infared thermometers and alcohol solution dispensers must be
equipped at the passage from the parking lot to the market
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Disinfection schedule at the parking lot must be made once a week
or as needed
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CLEANLINESS AND DISINFECTION
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The inside and outside area of the market must be cleaned
and disinfected at least once a day or as needed with soap, alcohol
or disinfectant, as required by the Ministry of Health
MBI RERE NS EHS RS RIBVELER 58
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Cleaning employees must be trained in cleaning and disinfection

and must have appropriate personal protective equipment:
respiratory and eye protection, face masks, gloves, hairnets, uniforms etc.
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The management of potentially infectious waste must be taken into consideration

(including face masks, hairnets, gloves, uniforms, etc.) and prepare it separately
as prescribed by the Ministry of Health and the Ministry of Environment
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INFLOW-OUTFLOW MANAGEMENT AND SOCIAL DISTANCING INSIDE
. AND OUTSIDE THE MARKET

AR RRESRLIEEER

ENTRANCE & EXIT
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The number of exits and entrances shall be determined according
to the form of the market and arranged separately
BT SRIBRAEAN ML O%E, FEEOMAOS TR 61
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Separately manage the entrances-exits for the transportation of supplies or goods
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Should create a map displaying the business location in the market and set up

a mobile application that can download for digital use
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Must blish a t system or means

that does not age 's to spend longer time
in the market to limit the number of people
for practicing the social distancing of 1.5 meters
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Have to establish the unit for combating the COVID-19 pandemic for the market
M EEER VMRS EEa IS REASNEPRmSE (Covid-19)
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The unit must comply with the instructions and regulations of the sub-national
administration
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Have to revise the vendors’ charge book and the working conditions

of the market employees in accordance with the instructions of standard operating
procedures (SOP) for the market

DIREA BB RIRTIRERFZR (SOP) 67
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Have to revise the market internal rules and other regulations for the vendors
and market employees in accordance
with the standard operating procedures (SOP) for the market
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AGRIIUNISIS]
Have to collaborate or request for cooperation from the Capital and
Provinces administration
(or any working group appointed by the capital and provinces administration)

in case of spread of COVID-19 or other infectious diseases

SRR TR S (Covid-19)REEERYR, WRECAEIERETHET
(REHBAFHEEREILILFAR) NEE 69
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Must establish mechanisms or means to determine
and manage the carrying capacity of the market
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Video surveillances must be installed at designated exits and entrance
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ENTRANCE & EXIT
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All closed spaces (such as religious room, employee dining room, employees
locker room, elevator etc.)
have to be managed maintaining physical distancing of 1.5 meters
FrEstimtys (BEREE. RATETHMEKRE. BES) RIFF1.5K%eES

73

[Aniludwgnn Gup@EREpoaGsiainEihmndadnimings,
Aifandiiiom-gunimoHaGus, migigapt SuamaiSwmanmian:
islgugpiiddimusiinpfigoiinsmsipamgmunuisid
iii-08 Sulifigumeanom SujasinijmsaagSgibjng)a
Must develop mechanisms or means to disseminate
the messages informing of market opening hours,

timing entry-exit for customers, enforcing law and public fines on behavior
that is contrary to the measures for preventing the spread of COVID-19
and other severe and dangerous contagious diseases
B R EE TR AR FRTE) . e HELATE),
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Educational and awareness-raising messages on measure to prevent the spread of

COVID-19 (www.stopcovid.gov.kh), health measures
or 3 Dos, 3 Don'ts” and install QR Code to prevent the COVID-19 at
the exits-entrances area, common places, public toilets, stalls, etc.
EMHEEEHESYERES (Covid-19) FFHHEHE.
{REEEIEFN =0 =R EEATAIR, HEBAO. HiEH
NG EL R EINFES (Covid-19) 4D (www.stopcovid.gov.kh) 75
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Must have emergency tact ber as ded and must be posted in the
market premises and easy-to-see
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Adequately medical equipment must be equipped in the market
premises and be prepared the COVID-19 rapid antigen test kits as needed
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(Covid-19) #RFFHAI, LABRERIGER



mn :
ﬁiniﬂi RGO AGIEANGHN JBuS §10 s dansams
P

ﬁininﬁﬁ_ﬂiﬁnﬁﬁﬂiﬁiiﬂi ﬁiiniﬂﬂuﬂiﬁnﬂiniﬁﬁiﬂninﬁﬁiui

Must provide safety equipment to market
employees: Face Masks, Gloves, uniform, etc. and advise
the vendors to provide safety equipment to their employees

AR ITEARRfReEE, QFEOSE. FE, fIRS,
FESHEEIRARTEARRHZ2%EE

Disinfectant, Alcohol or hand sanitizer must be prepared for daily use employees
and advice vendors to prepare for their own employees
HEEFR TN A SRS, et TR,
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Common places must be cl d and disinf d frequently,

as prescribed by the Ministry of Health
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Must manage, separate, and storage between recyclable and
non-recyclable pecially potentially infectious waste, by dividing
the bins for storage and equipping the waste depots properly, as well as

disseminating and introducing the implementation mechanism
to market employees, vendors, and customers as well

BES ARG ERYEREE, 2 F R EAIEY,
FE LSO BIEBFCEEAATI LR T, Bk, ERAE




REPORTORIAL REQUIREMENT
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Must report regularly and completely upon the requests by the
competent authorities
IR E S BN RE T EIIR S
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Must establish Isolating Room for symptomatic individuals
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If there is an individual suspected with the COVID-19-like symptoms
(fever, cough-sneeze, cold, shortness breath or other symptoms),
he/she is not allowed to enter the market premises and be advised to seek medical
advice at any health center or hospital
WEHE T fﬁ'% (Covid-19) fER (RK%. M- 1#=, ’E.
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If any individual refuses to cooperate in accordance with the above principles,

he/she is strictly forbidden to enter the market and market must immediately
report to the nearby competent local authorities
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market

ploy and any
individual present in the market premises) who violate all legal, health, and administra-
tive measures as stated in the law on "P ive M inst the Spread of

COVID-19 and Other Severe and Dangerous Contagious Diseases” and related legal
documents in force Have to be punished as follows:
« An act of il i ion or of the of a
(article 11 of a law) imposed by the competent authorities to combat and prevent

the spread of COVID-19 Have to be punishable by imprisonment from 6 (six)
months to 3 (three) years and a monetary fine from 2,000,000 (two million) Riels to
10,000,000 (ten million) Riels; and Have to be puni by impri: from 2

(two) years to 5 (five) years and a monetary fine from 5,000,000 (five million) Riels

to 20,000,000 (twenty million) Riels (where such act leads to the infection of
COVID-19 to other people or serious impact on public health)
An act of intentional transmitting of COVID-19 to other people (article 9 of a law)

Have to be by impri: from 5 (five) years to 10 (ten) years; and

from 10 (ten) years to 20 (twenty) years (where such act is committed by an

organized group of people or an organized entity)

« Any indivi (market ission, market employees, and
any individual present in the market premises) who violate the obligation to wear
masks (article 5 and 19 of a Sub-decree) and the obligation to practice physical
distancing (article 7, article 19 and article 20 of a Sub-decree) have to be
punishable by following:

- Violation for the first time: Have to be warned and instructed by health
official or competent authorities
- Violation for the d time Have to be punishable by a
transactional fine from 200,000 (two hundred thousand) Riels to
1,000,000 (one million) Riels.
« Any indivi (market ission, market employ and

any individual present in the market premises) who are

to do sample
collection and do not cooperate with health officials in collecting sample for
COVID-19 diagnosis (article 10 and article 21 of a Sub-decree) have to be punishable
by a transactional fine from 1,000,000 (one million) Riels to 5,000,000 (five million)

Riels. 87
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