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o 1 GUIDELINES FOR CUSTOMERS
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Lniiﬂn ﬁj ﬁﬁﬁSihij QR Code HSIIINIGNGIEf i‘iq:iﬂj_{lzﬁiiihi:]iiﬁ‘i
jrsiisifiiom- o
Have to be advised to scan QR code or register in the record book

BN E PR 2 IR ST 4R HENC T HiER

LniiﬂinSnﬁnEJiinﬁﬁSiiiﬂm”lnﬁ]nﬂnhﬂﬂniu 08 (iilnl il app ) WIS

ﬂﬁﬂinﬂﬂniﬁﬁithj“ﬂhilmnmﬂj ijhnﬁl‘liiiﬂjlﬁ
Have to be encouraged to show COVID-19 vaccination proof upon entry
(as card or app) as advised by Ministry of Health
EREFRBIASNINE N NENES
(Covid-19) EEEMR (RAERIFEER) BlERBER a
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Have to be advised to wear face mask properly
TR B IR mE O S
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ySngiyisinagjmsifame Sujfujimumians islusinm Smjmuian
tismasediy gipmijpniEuiimagsm
Customer have to be advised to do frequent handwashing by using alcohol, or

anti-bacteria gel daily as directed before and after contact with surfaces or
utensils
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of 1.5 meters during any interaction
KEFEENEHZRITUIERE
FHEEHRIMYEAIERIR

' o
Have to do body temperature upon entry and maintain physical distancing
Ve =
(t7a sz

1.5 Rzt aTiEs

Lniﬁmiﬁii,ﬁ[,mmiiii]iiisﬂiﬁnnsmi“mjissmm smm]ms*usmﬁ

afiiigdfon (mnfifimamasima pianbsugaimnosamohm

yinuanitiys Sujmwinumsginuime )
Have to participate in the use of cashless and digital payment methods
(In case of using banknotes, hand-washing with alcohol or hand gel
before and after handling the banknotes)
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GUIDELINES FOR EMPLOYEES

BSAIER

{HiZuATRUEMIGHEMIRS QR Code BRMNMGIIL] GG FiA]iwA
jrstuiGm-Go

Have to be advised to scan QR code before entry or register in the record book
@ L ER T B S EioamH HEcHE HiEm

uAAGI MGG oinnaniiuiigi-98 mun@siang
SRR T
Have to be advised to get full doses of COVID-19 vaccine as advised
by Ministry of Health
Bh PR T ERRIARNEEMSFIBIEIARES (Covid-19) &EHE
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Have to be advised to wear face mask and uniform properly and keep hands
hygiene by using alcohol or anti-bacteria gel during work operation

WIRENET TR TEIARIEMRERO SR SMATHIR,

HETENEEERESR. EEgutFREF 9
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Sujmuinastismadiy gpmijpniEuijmassm
Have to be advised to do frequent handwashing by using cleansing soap, alcohol,
or anti-bacteria gel daily as directed before and after contact
with surfaces or utensils
YR TIER TR R B2 Rt 5
. BEENEREFLS, EEESREAE m
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9,& {ijmgjnshsigumijmjBwsinsinisai Sujpluiuangy
Have to be advised to do body temperature check upon entry and maintain
physical distancing of 1.5 meters during work interaction

B TIER T BT A RURIAE,
HIEBHRIMOETEDREEED 1.5 KRS 1
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Have to be advised avoid chit-chatting and unnecessary close interactions
that have no relevance with work
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Have to encourage cutomers to use cashless and digital payment method
(In case of using banknotes, hand-washing with alcohol or hand gel before
and after handling the banknotes)
R P e ARERM T IS SRS 5=
(WfERNE, EXESYERIERAEESIEFREF) 13
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Have to be advised to inform and ask for permission leave from work and look
for ilable health ling services in case they
suspect COVID-19 symptoms (fever, cough/sneezing, cold,
breathing-hard, or others)
MAMEENEIRBS (Covid-19) FER (KIE. Z-HIEE,. &5, WRE
MEREABAER) %‘ﬁ%ﬂ#ﬁﬂi%ﬁi{%%ﬂ]5}3‘12{@5%43'1‘4@‘2[@7‘—68’\]%&@%@@}1&%m




immAnAansiaEaiginga Gnannssn
o 3 GUIDELINES FOR PRODUCT SHELVING
@ CfEmseER
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Have to manage products as categories and post sign stated
its types in each aisle clearly and easy-to-see

VIURRRF MRS, S MNTE LRIGEMEZ TE
BRI BEE SRR
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jaifjuats

S L @
s Suamansimn (dhouns 9,eb) islipagno s
fnjmn miniguainSSmmids

Have to mark line and physical distancing of 1.5 meters at shop entrance
cashier counters etc.

WIEND. BERE. SEFMREANR SRS (B201.5K)
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Should set one way direction for each aisle to maintain distancing of 1.5 meters
ROBBMIERERM, LMREF 1.5 XR2EE
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Have to keep the shop space well ventilated or equip air-cleansing machine

DIERIE N LR TSR TR
18

uFIAUTH{FMshAams{isiE Samsmaic un Sajnsia Siap
AYIARSIRAINTHO]
All shops staffs have to wear proper uniform,
wear face mask, head, and gloves and maintain safety distance daily

VIR EER RF S EES SR




GUIDELINES FOR DELIVERY SERVICE PERSONNEL
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imigjualadanmsmae Silawamsgmsifvig jponuuan Sinjijma
Sawylising fom Samninn ySalnuansumaiimisol 6 Shijm
W GtRnERLs
Have to be advised to wear face mask and uniform properly and keep hands
hygiene by using alcohol or anti-bacteria gel during work operation
EEIA R ALR IER T SAIHIAR,
FHEE IR AR R B e RS S 20
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Maintain physical distancing of 1.5 s between delivery
per 1 and s

ERARSMEZARRF.SKL2IEE

21

Delivery personnel have to be adwsed to dellver food/goods through proper
insulated case/storage, as well as separately pack between
raw food and uncooked and ready-to-eat food etc

EEARBBRmEmstESEHa T aERTIsE, m
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Delivery personnel have to be advised to clean and sanitize
delivery vehicle frequently

ARERERARE RN RIS STESATEENYR 23

[neiASAGgHABES iifimasmismsm Sugsinmujpigaitm
(RinASjmeSjRmaima EbumainoSamnanm uinamith s
S GRS AT )1
Have to encourage cutomers to use cashless and digital payment methods

(In case of using banknotes, hand-washing with alcohol or hand gel before and
after handling the banknotes)

SRR TR AT, RS,
B TR E AR EERAE) m
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o 5 . PARKING LOT
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Parking lot striping have to be made clearly in complying with

the principle of social distancing properly
WREENRISBES, UHSENNRLIEEEE 25

uniAuauEan HpmSosiSftnasugjnsifsj Sumshanamsifuiai

Operating employees must adhere to proper hygiene procedures and
wear proper uniform

R T RETE S DR S EE L SR m
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Educational and awareness-raising message on measure to prevent
the spread of COVID-19 or health measures at the parking lot and easy-to-see

EEER S T EENIM KK TR LIRS (Covid-19)
BRI E RN RS B IIRESNRER
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Disinfection schedule at the parking lot must be made once a week
or as needed

YRR R R EEE B SRS RE

28
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CLEANLINESS AND DISINFECTION
HEHE4A

AnAPESISE Mya Sumyisnasiiogsmnpo Sigjmsgamds
Have to clean, disinfect, and keep toilet hygiene frequently and daily
WIERMEREES. HSNRENTREE

29



jdingE Sumytiwnagjmsifiams smumioimsisiidagioia
in uintnwmsmitismaiiis Zjmsifvipmsmiansivaijninimn
Have to do frequent cleaning and proper disinfection especially
on highly touched objects and the surfaces as advised by Ministry of Health
TIANRINKIE LB RE DS EIEE REIREY 30
EIFFRR BAERAER

p |
BRI IER s gumsmsANsAMEinga Sungbisin
msaﬁninﬁﬁmﬁmimizsiummﬁLmﬁ jus 2umnfimimigiigs Sui
ijanutii §A DARAMS 11

Cleaning employees must be trained in cleaning and disinfection
and must have appropriate personal protective equipment:
respiratory and eye protection, face masks, gloves, hairnets, uniforms etc.
miAEE ARV S EIESHENE)
FEXAEEESNNAIFRE, @}ED}U&%DEEEE;{%}F%%\ A,
FE 1BF. RS
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[ARIRIATN SUffRuiS

The management of potentially infectious waste must be taken into consideration
(including face masks, hairnets, gloves, uniforms, etc.) and prepare it separately
as prescribed by the Ministry of Health and the Ministry of Environment

TRIERAERPFEMREBAE T, LAV EEEEBXILEIRY]
(BIEOE. BF. FE. HRS) MRmEN
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o 7 PRACTICES AND MANAGEMENT
® inmsiEEE

Wah g
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Must comply with the instructions and regulations of the sub-national administration
ST RS S AR 33

T i T L T A R U B G A [ b
HUjUIY (soP)muASH[IjAGMNGRIbEMiSiSuissmmanio
Have to implement working conditions for employees following
New Normal for Mini Mart as obligation
RTSLhET{RRAuE T/ N ESETHREE R m
RRIRER{FZR (SOP) {FAMSS
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msmugﬁgmﬁ"mﬁm ijmunams ieq) andmsgeangusifiiiu-o8 uifou
AGRIIUTISIS]

or req for peration from the Capital and

Provinces administration
(or any working group appointed by the capital and provinces administration)
in case of spread of COVID-19 or other infectious diseases
ﬁl{l%&ﬁﬁﬁﬁﬁ%@ovid—1 9)fREEL TS,

RECAEIEREMBNT (REMBIFEENERIEER) NS 35

Hak.

Have to

{iijuswgan GBGRMEGANNG BU{ASIAURBRAING? (Carrying
Capacity) iiih.iﬁ‘jli

Must establish mechanisms or means to determine
and manage the carrying capacity of the market

SIS AR Er EETIARN A= m
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Video surveillances must be installed at designated exits and entrance
VIEEEEANOERSReRGL
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jmimatEsnaniyg Sumamnan sananscpainsipagn

Have to install Infared ther s and alcohol solution dispensers at
shop entrances

EHANOZENETAEEEIEFR

38

ENTRANCE & EXIT

jnioIial

BT U R i ﬁﬂiiuﬂimSnI’lﬂnLﬁﬁﬂSnJiil'll'liﬁﬂliiSiiLﬁ
olfi

Niiaulii (WANE i app) DAMIGING ASTTSANGHG
§n‘s‘ms*15iummiumiﬁmﬁmiﬂmﬁimsmaﬁﬁ
Permanent employees must be asslgned at the deslgnated exits-entrances
to inspect COVID-19 vaccination proof (card or app) in accordance with legal a
nd administrative measures issued by the competent authorities
RIEEE BRI EERTEENE, EEENEADISRKEITR
THEEEEM RS (B RSN ERER)




1.5m
ity

nuigaiudsia niludthuamIjapmsamansimn 9 6ibjm
All closed spaces
have to be managed maintaining physical distancing of 1.5 meters

ST R SRR 40

oo 1 o

{nijudmgan ijiii[i_]lmﬁjﬁjgﬁ‘ﬂﬁjhﬂiqsﬁﬂnﬁﬁﬂiiﬂﬁmmi Gniinfimit,
anandninam-sunjninadas, mssigaps SamimaiSumanmian:
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iii-08 Sufiigumonnem Sujprvinmmegagsongjnga
Must develop mechanisms or means to disseminate
the messages informing of market opening hours,
timing entry-exit for customers, enforcing law and public fines on behavior

that is contrary to the measures for preventing the spread of COVID-19
and other severe and dangerous contagious diseases

SKAETAFFANRAR B, HUEFIERPEEINES (Covid-9)
IRt e R R M R E BB A A LI RR A E @R




(www.stopcovid.gov.kh) iE’iMHLﬁﬁiﬁm—qm §ﬁi'§i19“
analan: SaumiadSma
Educational and awareness-raising messages on measure to prevent the spread of

COVID-19 (www.stopcovid.gov.kh), health measures
or "3 Dos, 3 Don'ts” and install QR Code to prevent the COVID-19 at

the exits-entrances area, common places, public toilets, stalls, etc.
KO EEEHESEAES (Covid-19) FbsHENE. fEEEMET
"ZRE.EAREEATIAR, HEEAO., HiBNAGRERETLERmS 42
(Covid-19) —#55 (www.stopcowd gov.kh)

imsineénngsuugs rndsims Sugpiisipwhhviuantp Sunwidudn
Must have emergency tact ber as ded and must be posted in the
market premises and easy-to-see

VIERASEESTS, FELGKINET 2 ZrEZTES m
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Lniifimrlnaiiniﬂ.ﬁ ? iﬁniiﬁhﬂhilnhﬁiiiilﬂﬁji Sha'jﬁlSLniiL"lS LﬂﬁmﬁiL]ii
nEnSiBiiniﬂﬁinﬁjiiﬂhiiniiﬂﬁiiﬂjﬁniu 0§ EliLii'liiiLiiLﬁ‘lhiiilIliﬁ‘l[l‘lﬁ
Adequately medical equipment must be equipped in the market

premises and be prepared the COVID-19 rapid antigen test kits as needed
AR ERENET RS, FHESER%ES (Covid-19)
bR, LS BB a4
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ansisn ﬂininhﬁ‘ﬂiﬁnﬁhsiﬁjiﬂi hiinmﬂuiliiiniliniiihiﬂninﬁiiiui
Must provide safety equipment to market
employees: Face Masks, Gloves, uniform, etc. and advise
the vendors to provide safety equipment to their employees

AR TEARRHReEE, GFOSE FE, RS,
FHESARAETFARRRREES m
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ySatnminmaimnigs

Disinfectant, Alcohol or hand sanitizer must be purepared for daily use to

employees as well as customers and advice vendors to prepare
for their own employees

EEFR TS BRERIESH. EEEEFR, 46
FENEESECIESH, FINBESEFR

iR §iiﬁiiﬂi'iii§iﬂniSini'SﬂiLﬁLﬁlﬁ'iiiiﬁ.jﬁlsmnﬂﬂ ZjmsifsiE
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Common places must be cleaned and disinfected frequently,
as prescribed by the Ministry of Health

VR PAERRRYIET, ERFIERAE SRS AR m
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Must manage, separate, and storage between recyclable and
non-recyclable waste, especially potentially infectious waste, by dividing
the bins for storage and equipping the waste depots properly, as well as

disseminating and introducing the implementation mechanism
to market employees, vendors, and customers as well

B RS S A R R R SR,
DRAEEAT KA EKEIRYD, FHSLEShE S EREFNSCiEEA
LHZENRT. Bk, ZPAE m



REPORTORIAL REQUIREMENT
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Must report regularly and completely upon the requests by the
competent authorities
RIRREE B A BB R RIIR S 49
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Must establish a waiting area for symptomatic individuais
FEEMERAIATHEHRX m
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Lniiﬂﬂﬁﬂﬁhihinﬂiﬂi]ﬁ ﬁﬁismnnmmzﬁm ijiiﬁiiils_j
If there is an individual suspected with the COVID-19-like symptoms
(fever, cough-sneeze, cold, shortness breath or other symptoms),
he/she is not allowed to enter the market premises and be advised to seek medical
advice at any health center or hospital
WFEETEIAHES (Covid-19) BN (RIR, B-FTIEIE, RUE.
IPIREMEREAMER) WAZBARIPENTIZEE, FHERNERIREHD 51
HERSKRETER

[irsifssuguamyisspsNmALmEAUAIA G NaESjgHSmas)
gmsgia Sujginwaaiisinmogunsiinnsusaiosinpsn:mogs
If any individual refuses to cooperate in accordance with the above principles,

he/she is strictly forbidden to enter the market and market must immediately
report to the nearby competent local authorities

MEAREA DANENIENE, AT, @
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PRACTICE LEGAL MEASURES FOR NEGLIGENCE
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Any indivi (market issi ployees, and any
indivi p in the premises) who violate all legal, health, and administra-
tive measures as stated in the law on “P ive M Against the Spread of

COVID-19 and Other Severe and Dangerous Contagious Diseases” and related legal
documents in force Have to be punished as follows:

« An act of intentional obstruction or deterrence of the enforcement of a measure

(article 11 of a law) imposed by the competent authorities to combat and prevent

the spread of COVID-19 Have to be i by impri: from 6 (six)

months to 3 (three) years and a monetary fine from 2,000,000 (two million) Riels to

10,000,000 (ten million) Riels; and Have to be punishable by imprisonment from 2
(two) years to 5 (five) years and a monetary fine from 5,000,000 (five million) Riels
to 20,000,000 (twenty million) Riels (where such act leads to the infection of
COVID-19 to other people or serious impact on public health)

An act of intentional transmitting of COVID-19 to other people (article 9 of a law)
Have to be punishable by imprisonment from 5 (five) years to 10 (ten) years; and
from 10 (ten) years to 20 (twenty) years (where such act is committed by an
organized group of people or an organized entity)

+ Any indivi ( ission, market and

any individual present in the market premises) who violate the obligation to wear
masks (article 5 and 19 of a Sub-decree) and the obligation to practice physical
distancing (article 7, article 19 and article 20 of a Sub-decree) have to be

punishable by following:

- Violation for the first time: Have to be warned and instructed by health
official or competent authorities

- Violation for the second time onwards: Have to be punishable by a
transactional fine from 200,000 (two hundred thousand) Riels to
1,000,000 (one million) Riels.

« Any indivi ( ission, market and

any individual present in the market premises) who are obligated to do sample
collection and do not cooperate with health officials in collecting sample. for
COVID-19 diagnosis (article 10 and article 21 of a Sub-decree) have to be punishable
by a transactional fine from 1,000,000 (one million) Riels to 5,000,000 (five million)

Riels. 5 4
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