




មាតិកា 

 

I. សេចក្តីេម្រចេតីពីការដាក់្ឱ្យអនុវត្តនីត្ិវធិីេតង់ដាអប្បប្រមា (SOP) តារគនលងម្ប្ម្ក្ត្ីភាពថ្មី

េម្មាប់្ផ្សារទំសនីប្ខ្នា ត្ត្ូច 

II. នីត្ិវធិីេតង់ដាអប្បប្រមា (SOP) តារគនលងម្ប្ម្ក្ត្ីភាពថ្មីេម្មាប់្ផ្សារទំសនីប្ខ្នា ត្ត្ូច 

 

 

 

 

 

 

 
  

 

 

 

 

 

 

 





































ផ�រទំេន�បខា� តតចូ

NEW NORMAL FOR MINI MART

 

�ៀបចំ�យ៖ អគ����ធិ�រ���ន��គណៈក���ធិ�រ�តិ�យត���ទី��ុង���ត សហ�រ�យ៖ �ៀបចំ�យ៖ អគ����ធិ�រ���ន��គណៈក���ធិ�រ�តិ�យត���ទី��ុង���ត 

小型超市新轨道中的最低标准操作程序（SOP）

នីតិវ�ធី��តិបត�ិស�ង់�អប��បរ� (SOP) �មគន�ង
����តី�ពថ�ីស���ប់ផ��រទំ�ើប���តតូច
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�ល�រណ៍���ំស���ប់អតិថិជន
GUIDELINES FOR CUSTOMERS

客户指南

Have to be advised to scan QR code or register in the record book

要建议客户在进超市之前要先扫描二维码或在进出登记簿上注册

���វ���ំឱ��អតិថិជន���ន QR Code មុន��លចូលផ��រ ឬចុះ���ះក��ង�ៀវ�
��ង់ប��ី��ញ-ចូល

Have to be encouraged to show  COVID-19 vaccination proof upon entry
(as card or app) as advised by Ministry of Health

要求客户按照卫生部的规定出示冠状病毒
（Covid-19）疫苗接种卡（卡片或应用程序）或证明资料

���វ�ើកទឹកចិត�ឱ��អតិថិជនប���ញ�ត�ក់���ក់�ំងកូវ�ដ-១៩ (��ត ឬ� app) ��ញ��ញ
�ម�រកំណត់របស់��សួងសុ�ភិ�ល ឬឯក�រប���ក់
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Have to be advised to wear face mask properly

必须建议客户正确佩戴口罩

���វ���ំឱ��អតិថិជន�ក់���សឱ���ន��ឹម���វ

Customer have to be advised to do frequent handwashing by using alcohol, or 
anti-bacteria gel daily as directed before and after contact with surfaces or

 utensils

必须建议客户在接触表面或共用器具之前和之后
，要经常和正确使用酒精或消毒液洗手

���វ���ំឱ��អតិថិជន���ន់���ប់នូវ�រ�ងស���ត���យ��ើ���ស់ទឹក�ល់កុល 
ឬទឹក���ំស���ប់���គឱ���នញឹក�ប់ និង��ឹម���វ�ម�រ���ំ �មុន��ល និង���យ��ល

ប៉ះ�ល់�ើ��� ឬ���ប់�����ល��ើ���ស់រួម���



6

5

1.5m

Have to do body temperature upon entry and maintain physical distancing 
of 1.5 meters  during any interaction 

要求客户在进入超市之前必须测量体温，
并在超市内外的任何互动保持至少 1.5 米安全社交距离 

���វឱ��អតិថិជន�ស់សីតុណ��ព និងអនុវត�នូវគ���តសុវត�ិ�ព���ង�ច�ស់ ១,៥ �៉����ើង�
�ក��ង�រ�����័យ�ក់ទង��ក��ង និង���បរ���ណផ��រ 

Have to participate in the use of cashless and digital payment methods 
(In case of using banknotes, hand-washing with alcohol or hand gel 

before and after handling the banknotes)

参与使用非接触式订购方式和数位支付方式
（如使用现金，要在拿钞票前后用酒精或洗手液洗手）

���វចូលរួម��ើ���ស់រ�ៀប���រប���ទិញ�យមិនប៉ះ���  និងរ�ៀប���រទូ�ត់
�ម��ព័ន�ឌីជីថល (ករណី��ើ���ស់���ស���ក់ ���វ�ងស���ត���យទឹក�ល់កុល 

ឬ��ល�ង��មុន និង���យ��ល�ន់���ស���ក់)
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GUIDELINES FOR EMPLOYEES

接待处和客服

�ល�រណ៍���ំស���ប់បុគ�លិកប��ើ�រក��ងផ��រ

超市工作员工在进超市之前要先扫描二维码或在进出登记簿上注册

���វឱ��បុគ�លិកប��ើ�រក��ងផ��រ���ន QR Code មុន��លចូលផ��រ ឬចុះ���ះក��ង�ៀវ�
��ង់ប��ី��ញ-ចូល 

Have to be advised to scan QR code before entry or register in the record book

Have to be advised to get full doses of COVID-19 vaccine as advised 
by Ministry of Health

超市工作员工要按照卫生部规定接种全剂量的冠状病毒（Covid-19）疫苗

ឱ��បុគ�លិកប��ើ�រក��ងផ��រ�ំងអស់ �ក់���ក់�ំងប���រកូវ�ដ-១៩ ��ញ��ញ�ម�រកំណត់
របស់��សួងសុ�ភិ�ល
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Have to be advised to wear face mask and uniform properly and keep hands 
hygiene by using alcohol or anti-bacteria gel during work operation

必须要求超市工作员工要始终正确佩戴口罩和穿合规的制服，
并在工作时经常使用消毒液、酒精或洗手液洗手

���វ���ំឱ��បុគ�លិកប��ើ�រក��ងផ��រ�ក់���ស និងឯកស���នឱ���ន��ឹម���វ��ប់��ល���
និង��ើ���ស់ទឹកស���ប់���គ ដូច� ទឹក�ល់កុល ឬទឹក��ល�ងស���ត������ំ�ល់

��ល��តិបត�ិ�រ�រ�រ

Have to be advised to do frequent handwashing by using cleansing soap, alcohol, 
or anti-bacteria gel daily   as directed before and after contact 

with surfaces or utensils 
必须建议超市工作员工在接触表面或共用器具之前和之后

，要经常和正确使用肥皂、酒精或消毒液洗手

���វ���ំឱ��បុគ�លិកប��ើ�រក��ងផ��រ���ន់���ប់នូវ�រ�ងស���ត���យ��ើ���ស់�ប៊ូ 
ទឹក�ល់កុល ឬទឹក���ំស���ប់���គឱ���នញឹក�ប់ និង��ឹម���វ�ម�រ���ំ
�មុន��ល និង���យ��លប៉ះ�ល់�ើ��� ឬ���ប់�����ល��ើ���ស់រួម���

៣កុំ៣�រ�រ
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Have to be advised to do body temperature check upon entry and maintain 
physical distancing of 1.5 meters during work interaction

要求超市工作员工在进入超市之前必须测量体温，
并在超市内外的任何互动保持至少 1.5 米安全社交距离

���វឱ��បុគ�លិកប��ើ�រក��ងផ��រ�ស់សីតុណ��ព និងអនុវត�នូវគ���តសុវត�ិ�ព���ង�ច�ស់
១,៥ �៉����ើង��ក��ង�រ�����័យ�ក់ទង��ក��ង និង���បរ���ណផ��រ

Have to be advised avoid chit-chatting and unnecessary close interactions 
that have no relevance with work

有紧急联络号码以备客人不要求超市工作员工避免不必要
的聊天和亲密互动时之需

���វ���ំឱ��បុគ�លិកប��ើ�រក��ងផ��រ�ៀស�ង�រនិ�យ��ង 
និងទំ�ក់ទំនងជិតស�ិទ�មិន�ំ�ច់����ងៗ
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Have to be advised to inform and ask for permission leave from work and look 
for available health counseling services in case they 

suspect COVID-19 symptoms (fever, cough/sneezing, cold, 
breathing-hard, or others)

如发现疑似冠状病毒（Covid-19）症状（发烧、咳嗽-打喷嚏、感冒、呼吸困
难或其他症状）要通知并申请休假和寻找健康中心或医院的额健康咨询服务

���វជូនដំណឹង ��ើសុំឈប់ស���ក និង���ងរក�រពិ���ះជំងឺ�មណ�លសុខ�ព ឬមន�ីរ��ទ�� 
��សិន�ើ�ន�គស���គួរសង��័យ���ៀងនឹងជំងឺកូវ�ដ-១៩ (���ខ��ន ក�ក-ក���ស់ ����យ 

ពិ�កដកដ��ើម ឬ �គស�������ង�ៀត)។

Have to encourage cutomers to use cashless and digital payment method 
(In case of using banknotes, hand-washing with alcohol or hand gel before 

and after handling the banknotes)
鼓励客户使用非接触式订购方式和数位支付方式

（如使用现金，要在拿钞票前后用酒精或洗手液洗手）

���វ�ើកទឹកចិត�អតិថិជនឱ����ើ���ស់រ�ៀប���រប���ទិញ�យមិនប៉ះ���  
និងរ�ៀប���រទូ�ត់�ម��ព័ន�ឌីជីថល (ករណី��ើ���ស់���ស���ក់ ���វ�ងស���ត��

�យទឹក�ល់កុល ឬ��ល�ង�� មុន និង���យ��ល�ន់���ស���ក់)
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必须在入口、收银台、过道等处标线和安全社交距离（至少1.5米）

Have to manage products as categories and post sign stated 
its types in each aisle clearly and easy-to-see

必须按照产品类别陈列，并在每个过道上张贴清晰且易于查
看的标志说明其类型

�ល�រណ៍���ំស���ប់ក���ងស��ក ឬ�ក់�ំងទំនិញ

���វ�នស���ស���ល់ជួរ និងគ���តសុវត�ិ�ព (���ង�ច ១,៥�៉���) ���ក���រចូល ប��រ
គិត���ក់ ជួរក���ង�ំងទំនិញ��ើម

���វ�ៀបក���ង�ំងទំនិញ��ម����ទទំនិញ �នជួរ និង�នបំ�ក់���កស���ល់����ទ
ទំនិញ�មជួរ�ន��ឹម���វ និង�យ�ើល�ើញច��ស់

GUIDELINES FOR PRODUCT SHELVING  

仓储或货架指南

Have to mark line and  physical distancing of 1.5 meters at shop entrance 
cashier counters etc.
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Should set one way direction for each aisle to maintain distancing of 1.5 meters

应为每个过道设置单向，以保持 1.5 米安全距离

គួរកំណត់ផ��វឯកទិសស���ប់ជួរ�ំងទំនិញនីមួយៗ �ើម��ី�ចរក���នគ���តសុវត�ិ�ព ១,៥ �៉���
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Have to keep the shop space well ventilated or equip air-cleansing machine

必须在商店入口处安装测温机和酒精或洗手液

���វ�ៀបចំឱ���នខ��ល់��ញចូល��ប់���ន់ ឬ�នបំ�ក់���សុីនបន���ទ�ខ��ល់��ើម

All shops staffs have to wear proper uniform, 
wear face mask, head, and gloves and maintain safety distance daily

必须保持店内空间通风良好或配备空气净化机

បុគ�លិក�ង���វ�នឯកស���ន��ឹម���វ និង�ន�ក់���ស មួក និង���ម�� និងរក��
គ���តសុវត�ិ�ព����ំ
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04.

Have to be advised to wear face mask and uniform properly and keep hands 
hygiene by using alcohol or anti-bacteria gel during work operation

送货人员必须始终正确佩戴口罩和制服，
并在送货服务前后定期使用酒精或洗手液等消毒剂

���វឱ��បុគ�លិកដឹកជ���ន�ក់���ស និងឯកស���នឱ���ន��ឹម���វ ��ប់��ល��� និង��ើ���ស់
ទឹកស���ប់���គ ដូច� ទឹក�ល់កុល ឬទឹក��ល�ងស���ត������ំ មុន និង���យ

��លផ�ល់���ដឹកជ���ន

GUIDELINES FOR DELIVERY SERVICE PERSONNEL

市场送货服务指南

�ល�រណ៍���ំស���ប់���កម�ដឹកជ���នរបស់ផ��រ



送货人员与顾客之间需保持1.5米安全距离

���វឱ��បុគ�លិកដឹកជ���ន រក��គ���តសុវត�ិ�ព ១,៥�៉��� រ�ងបុគ�លិកដឹកជ���ន និងអតិថិជន
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1.5m

Maintain physical distancing of 1.5 meters between delivery 
personnel and customers

Delivery personnel have to be advised to deliver food/goods through proper 
insulated case/storage, as well as separately pack between 

raw food and uncooked and ready-to-eat food etc

送货人员要把食品或物品装在适当密封的盒子或容器中运送，
并将生食与熟食或湿品和干品分开放

���វឱ��បុគ�លិកដឹកជ���ន ដឹកម��ប��រ ឬទំនិញ �យរុ� និង��ចខ�ប់��ឹម���វ �ក់ក��ង��អប់ ឬធុង
រក��ទុកបិទជិត��ឹម���វ ��ម�ំង�ន��ង��ក�ច់�យ��ករ�ងម��ប��រ� និងឆ�ិន���ប់

ឬទំនិញ�ើម និងស��ត
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23送货人员要根据卫生部指示经常正确的清洁和消毒用于送餐的物品

���វឱ��បុគ�លិកដឹកជ���ន �ងស���ត និងស���ប់���គឱ���នញឹក�ប់����ំនូវស���រៈដឹក
ជ���នឱ���ន��ឹម���វ�ម�រ���ំរបស់��សួងសុ�ភិ�ល

Delivery personnel have to be advised to clean and sanitize 
delivery vehicle frequently

Have to encourage cutomers to use cashless and digital payment methods 
(In case of using banknotes, hand-washing with alcohol or hand gel before and 

after handling the banknotes)

鼓励顾客使用在线订购和数字支付方式（如使用现金，
要在拿钞票前后用酒精或洗手液洗手）

���វ�ើកទឹកចិត�អតិថិជន ��ើ���ស់�រប���ទិញ និងទូ�ត់�ម��ព័ន�ឌីជីថល 
(ករណី��ើ���ស់���ស���ក់ ���វ�ងស���ត���យទឹក�ល់កុល ឬ��ល�ង�� មុន

 និង���យ��ល�ន់���ស���ក់)។
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PARKING LOT

停车场

�រ�ៀបចំទី�ំងចំណត05.

Parking lot striping have to be made clearly in complying with 
the principle of social distancing properly

必须清楚地划分停车场，以符合适当的安全距离措施

Operating employees must adhere to proper hygiene procedures and 
wear proper uniform

操作员工必须遵守适当的卫生程序并穿着适当的制服

បុគ�លិក��តិបត�ិ�រ ���វ���ន់���ប់នូវនីតិវ�ធីអ�ម័យឱ���ន��ឹម���វ និង�នឯកស���ន��ឹម���វ

���វ�ៀបចំបិទស���ស���ល់�ទី�ំងចំណត �យអនុវត��ម�ល�រណ៍គ���ត
សុវត�ិ�ពឱ���ន��ឹម���វ
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ចំណត

Educational  and awareness-raising message on measure to prevent 
the spread of COVID-19 or health measures at the parking lot and easy-to-see

在停车场易于查看的地方张贴关于防止冠状病毒(Covid-19)
传播的措施或停车场的卫生措施的教育和提高认识信息

���វបិទផ��យ�រអប់រ� និងប���ាប�រយល់ដឹងពីវ��ន�រប���រ�រចម�ងជំងឺកូវ�ដ-១៩ ឬ
វ��ន�រណ៍សុ�ភិ�ល �ទី�ំងចំណត និង�យ�ើល�ើញ
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ចំណត

Disinfection schedule at the parking lot must be made once a week 
or as needed

必须每周或根据需求制定停车场的清洁消毒时间表

���វ�ៀបចំ�លវ��គ�ងស���ត និងស���ប់���គ�ទី�ំងចំណត�ៀង�ល់១ស���ហ៍ម�ង ឬ
�ម�ព�ំ�ច់។
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06. CLEANLINESS AND DISINFECTION

消毒和卫生

�រស���ប់���គ និងអ�ម័យ

���វរក��អ�ម័យ ស���ត និងស���ប់���គ�ក��ងបង�ន់����ំ និងឱ���នញឹក�ប់

必须每天和经常清洁、消毒和保持厕所卫生

Have to clean, disinfect, and keep toilet hygiene frequently and daily



 Have to do frequent cleaning and proper disinfection especially 
on highly touched objects and the surfaces as advised by Ministry of Health

市场的内外区域必须每天至少清洁和消毒一次或根据必
要正确的卫生部的指示

���វស���ត និងស���ប់���គឱ���នញឹក�ប់ ឬ�ម�រ�ំ�ច់��ើស���រៈបរ���� 
វត�� ឬ�����ល�ន�រប៉ះ�ល់��ើន ឱ���ន��ឹម���វ�ម�រ���ំរបស់��សួងសុ�ភិ�ល
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Cleaning employees must be trained in cleaning and disinfection 
and must have appropriate personal protective equipment: 

respiratory and eye protection, face masks, gloves, hairnets, uniforms etc.

市场清洁人员必须经过清洁和消毒方面的培训，
并且必须配备适当的个人防护设备，包括呼吸和眼睛保护装置、口罩、

手套、帽子、制服等

បុគ�លិក���កស���តរបស់ផ��រ���វទទួល�ន�របណ��ះប���លអំពីស���ត និងស���ប់���គ និង���វ
�នឧបករណ៍បំ�ក់�រ�រខ��ន��លសម��ប រួម�ន ឧបករណ៍�រ�រផ��វដ��ើម និង���ក ���ស 

���ម�� មួក ឯកស���ន។ល។
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根据卫生部和环保部的指示，必须小心管理有传播风险的废物
（包括口罩、帽子、手套、制服等）和单独存放

���វយកចិត�ទុក�ក់ក��ង�រ��ប់��ងសំ�ម��ល�ន�និភ័យក��ង�រចម�ង (រួម�ន ���ស មួក
���ម�� ឯកស���ន ��ើម) និង�ៀបចំទុក�ក់�យ��ក ��ប�ម�រ���ំរបស់

��សួងសុ�ភិ�ល និង��សួងបរ����ន
The management of potentially infectious waste must be taken into consideration
 (including face masks, hairnets, gloves, uniforms, etc.) and prepare it separately 

as prescribed by the Ministry of Health and the Ministry of Environment



34

33

PRACTICES AND MANAGEMENT

市场的实施和管理

Must comply with the instructions and regulations of the sub-national administration
必须遵守地方政府的指示和规定

Have to implement working conditions for employees following 
New Normal for Mini Mart as obligation

员工实施工作条件必须遵守小型超市新轨道中的
最低标准操作程序（SOP）作为义务

���វអនុវត�លក�ខណ��រ�រស���ប់បុគ�លិកប��ើ�រ �យអនុ�ម�មនីតិវ�ធី��តិបត�ិស�ង់�
អប��បរ� (SOP)�មគន�ង����តី�ពថ�ីស���ប់ផ��រទំ�ើប��ះ��តព�កិច�

���វ��តិបត�ិ�ម�រ���ំ និងកំណត់របស់រដ��ល���ក់���ម�តិ

�រអនុវត� និង��ប់��ងផ��រ

SOP

07.
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Have to collaborate or request for cooperation from the Capital and 
Provinces administration 

(or any working group appointed by the capital and provinces administration) 
in case of spread of COVID-19 or other infectious diseases

如果爆发冠状病毒(Covid-19)病或其他传染病，
必须配合或请求省市政府（或省市政府指定的任何工作组）的配合

Must establish mechanisms or means to determine 
and manage the carrying capacity of the market

制定机制或方法来确定和管理市场的容客能力

���វផ�ល់កិច�សហ�រ�មួយ ឬសុំកិច�សហ�រពីរដ��ល�ជ�នី ��ត� (ឬ��ុម�រ�រ�មួយ��ល
�នសមត�កិច��ត់�ំង�យរដ��ល�ជ�នី ��ត�) ករណី�នផ��ះ�រឆ�ងនូវជំងឺកូវ�ដ-១៩ ឬជំងឺឆ�ង

�ច��វ��

���វ�ៀបចំយន��រ ឬម����យកំណត់ និង��ប់��ងសមត��ពផ��ក (Carrying

Capacity) របស់ផ��រ
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Video surveillances must be installed at designated exits and entrance

必须在指定出入口配备安全摄像头

���វបំ�ក់នូវ������សុវត�ិ�ព��ម��ក��ញ-ចូល��ល�នកំណត់

有紧急联络号码以备客人不时之需
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ENTRANCE & EXIT

Permanent employees must be assigned at the designated exits-entrances 
to inspect COVID-19 vaccination proof (card or app) in accordance with legal a

nd administrative measures issued by the competent authorities

根据主管当局颁布的法律和行政措施，在指定的出入口指派值班员
工检查疫苗接种卡或证明书（是卡或应用程序）

Have to install Infared thermometers and alcohol solution dispensers at 
shop entrances 

在出入口安装测温机和放酒精或洗手液

���វបំ�ក់���សុីន�ស់ក��� និង�ក់�ល់កុល ឬ��ល�ងស���ត�����កចូល

���វ�ត់�ំងបុគ�លិក���ំ�រ�មុខ��ក��ញ-ចូល��ល�នកំណត់���តពិនិត��បណ�ឬវ����បនប��
�ក់���ក់�ំង(��ត ឬ� app)  ឯក�រប���ក់ �មវ��ន�រច��ប់ 

និងវ��ន�ររដ��ល��ល��ញ�យ����ធរ�នសមត�កិច� 

��ល�ង��
ទឹកស���ប់���គ
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All closed spaces 
have to be managed maintaining physical distancing of 1.5 meters

管理所有封闭的地方保持有1.5米安全距离

�ល់ទី�ំងបិទជិត  ���វ�ៀបចំ���ង�ឱ��រក���នគ���តសុវត�ិ�ព ១.៥�៉���

1.5m

Must develop mechanisms or means to disseminate
 the messages informing of market opening hours, 

timing entry-exit for customers, enforcing law and public fines on behavior 
that is contrary to the measures for preventing the spread of COVID-19 

and  other severe and dangerous contagious diseases 
张贴市场开放和关闭时间、执法和违反防止冠状病毒（Covid-9）
和其他严重和危险传染性疾病传播的措施法的公共罚款的信息通知

���វ�ៀបចំយន��រ ឬម����យផ��ព�ផ��យ�រជូនដំណឹងអំពី���ង��ល�ើកដំ�ើ�រផ��រ, 
�រកំណត់���ង��ញ-ចូលស���ប់អតិថិជន, �រអនុវត�ច��ប់ និង�រ�កពិន័យ���រណៈ

�ក��ងផ��រ�ើឥរ��បថ��ល����ឹត�ផ��យនឹងវ��ន�រទប់���ត់�រឆ�ង�ល�ល��ជំងឺ
កូវ�ដ-១៩ និងជំងឺឆ�ង�ច��វ និង��កប�យ���ះ���ក់ធ�ន់ធ�រ����ង�ៀត  
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��ខទូរស័ព�ប���ន់

Educational and awareness-raising messages on measure to prevent the spread of 
COVID-19 (www.stopcovid.gov.kh), health measures 

or “3 Dos, 3 Don’ts” and install QR Code to prevent the COVID-19 at 
the exits-entrances area, common places, public toilets, stalls, etc. 

发布教育信息并提高对冠状病毒（Covid-19）预防措施、健康措施和
“三防.三不”措施的认识，并在出入口、市场的公共场所等安装预防冠状病毒

（Covid-19）二维码（www.stopcovid.gov.kh）

���វបិទផ��យ�រអប់រ� និងប���ាប�រយល់ដឹងពីវ��ន�រប���រ�រចម�ងជំងឺកូវ�ដ-១៩ វ��ន�រណ៍
សុ�ភិ�ល និងវ��ន�រ “៣�រ�រ ៣កុំ” និងបំ�ក់ប័ណ� QR Code ទប់���ត់ជំងឺកូវ�ដ-១៩ 

(www.stopcovid.gov.kh) ��ម��ក��ញ-ចូល ទីក���ងទូ�ក��ងផ��រ បង�ន់
��រណៈ និង�ងទំនិញ។ល។

៣កុំ៣�រ�រ

Must have emergency contact number as needed and must be posted in the 
market premises and easy-to-see 

必须有紧急联络号码，并且必须张贴在市场场所且易于查看

���វ�ន��ខទំ�ក់ទំនងប���ន់ ករណី�ំ�ច់ និង���វបិទផ��យក��ងបរ���ណផ��រ និង�យ�ើល�ើញ



45

44

Adequately medical equipment must be equipped in the market
 premises and be prepared the COVID-19  rapid antigen test kits as needed

在市场场所配备充足的医疗设备，并准备冠状病毒（Covid-19）
快筛试剂，以备需要时使用

���វបំ�ក់ឧបករណ៍បរ�������ក��ជ��ស��ក��ងបរ���ណផ��រ និងឱ���ន��ប់���ន់ ��ម�ំង��ៀម
តទុកនូវឧបករណ៍��ស�រហ័សរកអង់ទី����នកូវ�ដ-១៩ ស���ប់��ើ���ស់��ល�ំ�ច់

Must provide safety equipment to market 
employees: Face Masks, Gloves, uniform, etc. and advise 

the vendors to provide safety equipment to their employees

为市场工作人员提供安全装备，包括口罩、手套、制服等，
并指导商贩为其工作人员提供安全装备

���វផ�ត់ផ�ង់នូវស���រៈសុវត�ិ�ពដល់បុគ�លិកប��ើ�រក��ងផ��រ រួម�ន ���ស ���ម�� ឯកស���ន
��ើម និង���ំ�ជីវករក��ងផ��រផ�ត់ផ�ង់នូវស���រៈសុវត�ិ�ពដល់បុគ�លិករបស់ពួក��ផង��រ
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Disinfectant, Alcohol or hand sanitizer must be prepared for daily use to 
employees as well as customers and advice vendors to prepare 

for their own employees
准备好员工和顾客日常使用的消毒剂、酒精或洗手液，

并建议商准备自己的消毒剂，例如酒精或洗手液

���វ�ៀបចំទឹកស���ប់���គ ទឹក�ល់កុល ឬទឹក��ល�ងស���ត�� ស���ប់បុគ�លិក
និងអតិថិជន��ើ���ស់���ំ��� និង���ំឱ���ជីវករ�ៀបចំទឹកស���ប់���គដូច� ទឹក�ល់កុល 

ឬទឹក��ល�ងស���ត�����ល់ខ��ន

Common places must be cleaned and disinfected frequently, 
as prescribed by the Ministry of Health

必须按照卫生部的指示，经常和正确的清洁和消毒公用场所

���វស���ត និងស���ប់���គ�ក���ង��ើ���ស់រួមឱ���នញឹក�ប់ ឱ���ន��ឹម���វ
�ម�រ���ំស�ីពីរបស់��សួងសុ�ភិ�ល
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Must manage, separate, and storage between recyclable and 
non-recyclable waste, especially potentially infectious waste, by dividing 
the bins for storage and equipping the waste depots properly, as well as 

disseminating and introducing the implementation mechanism 
to market employees, vendors, and customers as well 

通过划分储存容器和适当配备废物库来管理、
分类和储存可回收和不可回收的废物，并将此实施机制传播和实施通知

给市场上的员工、商贩、客户知悉

���វ��ប់��ង ��ក និងទុក�ក់រ�ងសំណល់������ន និងសំណល់��លមិន�ច������ន �
ពិ��សសំណល់��ល�ន�និភ័យក��ង�រចម�ង�គ �យ�ន��ង��កធុងស���ប់ស��ក និង

�នបំ�ក់��ប៉ូស��កសំណល់�ំង�ះឱ���ន��ឹម���វ ��ម�ំងផ��ព�ផ��យ និង�ក់��ញ
យន��រអនុវត���ះដល់បុគ�លិកប��ើ�រក��ងផ��រ �ជីវករ និងអតិថិជនផង��រ។
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08. REPORTORIAL REQUIREMENT

报告要求指南

�ល�រណ៍���ំស���ប់លក�ខណ����វ�យ�រណ៍

Must report regularly and completely upon the requests by the 
competent authorities

必须根据主管当局的要求定期完整地报告

Must establish a waiting area for symptomatic individuals

为有疑似症状的人安排等候区

���វ�ៀបចំក���ងរង់�ំស���ប់បុគ�ល��លសង��័យ�ន�គស���

���វ��ើ�រ�យ�រណ៍����ំ និងអស់��ចក�ី�ម�រ��ើសុំរបស់����ធរ�នសមត�កិច�
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If there is an individual suspected with the COVID-19-like symptoms 
(fever, cough-sneeze, cold, shortness breath or other symptoms), 

he/she is not allowed to enter the market premises and be advised to seek medical 
advice at any health center or hospital  

如疑似有冠状病毒（Covid-19）症状（发烧、咳嗽-打喷嚏、感冒、
呼吸困难或其他症状）的人都不允许进入市场范围，并建议其到健康中心

或医院寻求医疗咨询

If any individual refuses to cooperate in accordance with the above principles, 
he/she is strictly forbidden to enter the market and market must immediately

 report to the nearby competent local authorities

如有人不配合上述的原则措施，严禁进入市场，
并立即通知就近的相关地方当局

��សិន�ើ�នបុគ�ល��លសង��័យ�ន�គស������ៀងនឹងជំងឺកូវ�ដ-១៩ (���ខ��ន ក�ក-ក���ស់
����យ ពិ�កដកដ��ើម ឬ �គស�������ង�ៀត) មិន���វអនុ���តិឱ��ចូលក��ងផ��រ�ះ�� និង

���វ���ំឱ�����ងរក�រពិ���ះជំងឺ�មណ�លសុខ�ព ឬមន�ីរ��ទ��

��សិន�ើ�នបុគ�ល����ក់មិន��មសហ�រ�ម�ល�រណ៍�ង�ើ�ច់�តមិន���វអនុ���តឱ��
ចូលក��ងផ��រ និង���វ�យ�រណ៍�����ធរមូល���ន��ល�នសមត�កិច������រ�ះ�ប���ន់។ 
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  បុគ�ល  (គណៈកម��រផ��រ បុគ�លិកប��ើ�រក��ងផ��រ �ជីវករ អតិថិជន និងជន�ំង�យ���ល�ន
វត��នក��ងបរ���ណផ��រ) ��លបំ�ននូវ�ល់វ��ន�រច��ប់ វ��ន�រសុ�ភិ�ល និងវ��ន�ររដ��ល  ដូច�ន
��ងក��ងច��ប់ស�ីពីវ��ន�រទប់���ត់�រឆ�ង�ល�ល��ជំងឺកូវ�ដ-១៩ និងជំងឺឆ�ង�ច��វ   និង��កប�យ���ះ
���ក់ធ�ន់ធ�រ����ង�ៀត និងលិខិតបទ���នគតិយុត��ក់ព័ន��ធរ�ន ���វទទួលទណ�កម� ដូច�ង���ម៖
 • បទ��ំង   ឬបង�ឧបសគ��យ��ត�ដល់�រអនុវត�វ��ន�រ��ល�ន�ក់��ញ�យ����ធរ�ន
  សមត�កិច��ើម��ី��យុទ� និងទប់���ត់�រឆ�ង�ល�ល��ជំងឺកូវ�ដ-១៩  (����១១ ��ច��ប់)  ���វ
  ផ�����ស�ក់ពន���រពី ៦ (���ំមួយ) �� � ៣ (បី) ���ំ និងពិន័យ����ក់ពី ២.០០០.០០០ 
  (ពីរ�ន) �ៀល � ១០.០០០.០០០ (ដប់�ន) �ៀល និង���វផ�����ស�ក់ពន���រពី ២ (ពីរ) 
  ��� ំ � ៥ (���ំ) ��� ំនិងពិន័យ����ក់ពី ៥.០០០.០០០ (���ំ�ន) �ៀល � ២០.០០០.០០០ 
  (����ន) �ៀល   (�ើប���លឱ���ន�រចម�ងជំងឺកូវ�ដ-១៩ ដល់អ�កដ�� ឬប៉ះ�ល់ធ�ន់ធ�រដល់
  សុខ�ព��រណៈ)។ 
 • បទចម�ង�យ��ត�នូវជំងឺកូវ�-១៩ ដល់អ�កដ�� (����៩ ��ច��ប់) ���វផ�����ស�ក់ពន���រ
  ពី ៥ (���ំ) ���ំ � ១០ (ដប់)  ���ំ និង ១០ (ដប់) ���ំ � ២០ (���) ���ំ  (�ើ�ន��ើ�ើង�យ
  �ន�រ�ៀបចំ���ុម ឬអង��រ�ត់�ំង)
 • បុគ�ល  (គណៈកម��រផ��រ បុគ�លិកប��ើ�រក��ងផ��រ �ជីវករ អតិថិជន និងជន�ំង�យ���ល
  �នវត��នក��ងបរ���ណផ��រ) ��លបំ�ននឹង�តព�កិច��ក់���ស (����៥ និង����១៩ ��អនុ��ឹត��) 
  និងរក��គ���តសុវត�ិ�ព (����៧ ����១៩ និង����២០ ��អនុ��ឹត��)  ���វទទួលទណ�កម�ដូច
  �ង���ម៖
   o ករណីបំ�ន�ើកទី១៖  ���វ��ើ�រ���ន និង�រ���ំ�យម���សុី�ភិ�ល ឬ����ធរ
      �នសមត�កិច�
  o ករណីបំ�ន�ើកទី២៖  ���វផ�ទ����ស�ពិន័យអន�រ�រណ៍ ២០០.០០០ (ពីរ��ន) 
     �ៀល � ១.០០០.០០០ (មួយ�ន) �ៀល
 • បុគ�ល (គណៈកម��រផ��រ បុគ�លិកប��ើ�រក��ងផ��រ �ជីវករ អតិថិជន និងជន�ំង�យ���ល�ន
  វត��នក��ងបរ���ណផ��រ) ��ល�ន�តព�កិច����វផ�ល់វត��សំ�ក ��លមិនសហ�រ�មួយម���ីស�ុភិ�ល 
  �ើម��ីយកវត��សំ�ក�វ��គជំងឺកូវ�ដ-១៩ (��� ១០ និង����២១ ��អនុ��តឹ��) ���វផ�����ស�ពិន័យ
  អន�រ�រណ៍ ១.០០០.០០០ (មួយ�ន) �ៀល � ៥.០០០.០០០ (����ំន) �ៀល។

PRACTICE LEGAL MEASURES FOR NEGLIGENCE

对疏忽实施法律措施

�រអនុវត�វ��ន�រផ��វច��ប់ ចំ�ះ�រ���ស����ស
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 Any individuals (market commission, market employees, vendors, customers, and any 

individual present in the market premises) who violate all  legal, health, and administra-

tive  measures as stated in the law on “Preventative Measures Against the Spread of 

COVID-19 and Other Severe and Dangerous Contagious Diseases” and related legal 

documents in force Have to be punished as follows: 

 • An act of intentional obstruction or deterrence of the enforcement of a measure 

  (article 11 of a law) imposed by the competent authorities to combat and prevent 

  the   spread of COVID-19 Have to be punishable by imprisonment from 6 (six) 

  months to 3 (three) years and a monetary fine from 2,000,000 (two million) Riels to 

  10,000,000 (ten million) Riels; and Have to be punishable by imprisonment from 2 

  (two) years to 5 (five) years and a monetary fine from 5,000,000 (five million) Riels 

  to 20,000,000 (twenty million) Riels (where such act leads to the infection of 

  COVID-19 to other people or serious impact on public health) 

  • An act of intentional transmitting of COVID-19 to other people (article 9 of a law) 

  Have to be punishable by imprisonment from 5 (five) years to 10 (ten) years; and 

  from 10 (ten) years to 20 (twenty) years (where such act is committed by an 

  organized group of people or an organized entity) 

 • Any individuals (market commission, market employees, vendors, customers, and 

  any individual present in the market premises) who violate the obligation to wear 

  masks (article 5 and 19 of a Sub-decree) and the obligation to practice physical 

  distancing (article 7, article 19 and article 20 of a Sub-decree) have to be  

  punishable by following:  
  -  Violation for the first time: Have to be warned and instructed by health 
   official or competent authorities  
  -  Violation for the second time onwards: Have to be punishable by a 
   transactional fine from 200,000 (two hundred thousand) Riels to 
   1,000,000 (one million) Riels. 

 • Any individuals (market commission, market employees, vendors, customers, and 

  any individual present in the market premises) who are obligated to do sample 

  collection and do not cooperate with health officials in collecting sample for 

  COVID-19 diagnosis (article 10 and article 21 of a Sub-decree) have to be punishable 

  by a transactional fine from 1,000,000 (one million) Riels to 5,000,000 (five million) 

  Riels. 
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      违反“2019冠状病毒（Covid-19）和其他烈性且具有严重危害
性传染病防控传播措施法”中规定的所有法律措施、卫生措施和行
政措施的人（市场委员、市场工作人员、商贩、顾客和市场场所
的任何人）和相关法律文件，应受如下处罚：   
         •  故意妨碍或阻碍当局为预防冠状病毒（Covid-19）传播措
施法（法律第11条）规定而实施的行为者，处6（六）个月至3（
三）年有期徒刑，并处2.000.000（两百万）瑞尔至10.000.000（
一千万）瑞尔罚金和处2(两)年至5（五）年有期徒刑，并处
5.000.000(五百万)瑞尔至20.000.000(两千万)瑞尔罚金（如果导
致冠状病毒（Covid-19）传染给他人或严重影响公共卫生）。 
          •  故意将冠状病毒（Covid-19）传染他人（法律第9条），
处5（五）年至10（十）年有期徒刑和10（十）年至20（二十）
年有期徒刑（如果由团体安排或组织指派)   
           •   违反戴口罩（次级法令第5条和第19条）和违反保持安全
社交距离（次级法令第7条、第19条和第20条）的义务者（市场委
员、市场工作人员、商贩、顾客和市场场所的任何人）将受到以
下惩罚:        
 -第 一 次 违 规 ： 受 到 卫 生 官 员 或 当 局 的 警 告 和 指 导
 - 第二次违规： 处200.000（二十万）瑞尔至1.000.000
 （一百万）瑞尔的过渡性罚款.             
           • 有义务提供检测样本，但不配合卫生官员以采集样本进行
冠状病毒（Covid-19）检测者（市场委员、市场工作人员、商贩
、顾客和市场场所的任何人）（次级法令第10条和第21条），应
处1.000.000(一百万)瑞尔至5.000.000（五百万）瑞尔的过渡性罚
款. 

 Any individuals (market commission, market employees, vendors, customers, and any 

individual present in the market premises) who violate all  legal, health, and administra-

tive  measures as stated in the law on “Preventative Measures Against the Spread of 

COVID-19 and Other Severe and Dangerous Contagious Diseases” and related legal 

documents in force Have to be punished as follows: 

 • An act of intentional obstruction or deterrence of the enforcement of a measure 

  (article 11 of a law) imposed by the competent authorities to combat and prevent 

  the   spread of COVID-19 Have to be punishable by imprisonment from 6 (six) 

  months to 3 (three) years and a monetary fine from 2,000,000 (two million) Riels to 

  10,000,000 (ten million) Riels; and Have to be punishable by imprisonment from 2 

  (two) years to 5 (five) years and a monetary fine from 5,000,000 (five million) Riels 

  to 20,000,000 (twenty million) Riels (where such act leads to the infection of 

  COVID-19 to other people or serious impact on public health) 

  • An act of intentional transmitting of COVID-19 to other people (article 9 of a law) 

  Have to be punishable by imprisonment from 5 (five) years to 10 (ten) years; and 

  from 10 (ten) years to 20 (twenty) years (where such act is committed by an 

  organized group of people or an organized entity) 

 • Any individuals (market commission, market employees, vendors, customers, and 

  any individual present in the market premises) who violate the obligation to wear 

  masks (article 5 and 19 of a Sub-decree) and the obligation to practice physical 

  distancing (article 7, article 19 and article 20 of a Sub-decree) have to be  

  punishable by following:  
  -  Violation for the first time: Have to be warned and instructed by health 
   official or competent authorities  
  -  Violation for the second time onwards: Have to be punishable by a 
   transactional fine from 200,000 (two hundred thousand) Riels to 
   1,000,000 (one million) Riels. 

 • Any individuals (market commission, market employees, vendors, customers, and 

  any individual present in the market premises) who are obligated to do sample 

  collection and do not cooperate with health officials in collecting sample for 

  COVID-19 diagnosis (article 10 and article 21 of a Sub-decree) have to be punishable 

  by a transactional fine from 1,000,000 (one million) Riels to 5,000,000 (five million) 

  Riels. 



  

 

 

សេចក្ដីថ្លែងអំណរគុណ 

សូមគោរពថ្លែងអំណរគុណយ៉ា ងជ្រាលគជ្រៅចំគ ោះ ឯក្ឧត្តមបណឌិ ត្ សោង ខុន រដ្ឋមន្ត្រីជ្ររសួង
គេសចរណ៍ ្ិង ឯក្ឧត្តមសាស្ត្សាត ចារយ ម៉ម ប នុសេង រដ្ឋមន្ត្រីជ្ររសួងសុខាភិបាល ្ ិងាជ្ររធា្គណៈ
រមមការអ្ររជ្ររសួងគដ្ីមបីជ្ររយុេធ្ឹងជំងឺរូវដី្-១៩ ចំគ ោះការថ្ណន ំ្ ងិផ្រល់អ្សុាស្៍ដ្ល់ជ្ររមុការងារគរៀរចំ
ឯរសារ ្ីតិវធិីជ្ររតិរតរិសរង់ដាអរបររមា (SOP)តាមគ្ែងជ្ររជ្ររតីភាពលមីសជ្រមារ់ផ្ារេំគ្ីរខាា តតូចជ្ររររ
គដាយគាគជ័យ។ 

សូមគោរពជូ្ពរ ឯក្ឧត្តម សូមេេួលបា្្ូវពុេធពរទងំ ៤ជ្ររការ គឺ អាយុ វណណៈ សុខៈ ្ិងពលៈ
រុំរីគ្ែៀងឃ្លែ តគ ីយ។ 

ក្ក្ុមការងារសរៀបចំ 

១-  ឯរឧតរមរណឌិ ត គណរ សាមុត អគគនយរជ្រគរ់ជ្រគងឧសាហរមមគេសចរណ៍ ្ិងាជ្ររធា្គលខាធិការដាឋ ្
ជ្ររុមការងារគដ្ីមបីជំរុញ ្ិងគលីរសទួយវស័ិយគេសចរណ៍រាុងដ្ំណារ់
កាលវរិតរិ ្ិងគជ្រកាយវរិតរិរូវដី្-១៩ (COVID-19) 

២-  ឯរឧតរម គឹម គសររីដ្ឋ អគគគលខាធិការរង គ.ជ.វ.េ ្ិងាជ្ររធា្នយរដាឋ ្ជ្រគរ់ជ្រគងគសវារមម
សាា រ់គៅគេសចរណ៍ ្ិងមហូរអាហារ 

៣- ឯរឧតរម អាងំ សុវណណរត័ា អគគគលខាធិការរង គ.ជ.វ.េ ្ិងាអគគនយររងអភិវឌ្ឍ្៍គេសចរណ៍ ្ ងិ
សហជ្ររតិរតរិការអ្ររាតិ 

៤-  គោរ ល្់ រ ុ្គធឿ្ ជ្ររធា្នយរដាឋ ្វាយតម្មែេីជ្ររុងសាា ត 

៥-  គោរ ផាត់ សររិដា អ្ុជ្ររធា្នយរដាឋ ្វាយតម្មែេីជ្ររុងសាា ត 

៦-  រញ្ញា  ស ុ្ ជ្រសីម្ណ អ្ុជ្ររធា្នយរដាឋ គ្សវាោ ំរេីជ្ររុងសាា ត ្ ិងជំរុញការជ្ររ ងជ្ររណាងំ 

៧-  គោរជ្រសី ធណីា សាុតា ជ្ររធា្ការយិល័យមា៉ា សា្ិងសប៉ា 

៨-  គោរ គង់ គូគូ ជ្ររធា្ការយិល័យរគចេរគេសវាយតម្មែេីជ្ររុងសាា តអាសា ្ 

៩-  គោរជ្រស ីអ ូ គឹមថ្ ្ ជ្ររធា្ការយិល័យរគចេរគេសវាយតម្មែេីជ្ររុងសាា តភាគ យ័ពយ 

១០-  រញ្ញា  ឱ វស័ិយ អ្ុជ្ររធា្ការយិល័យមហូរអាហារ 

១១-  គោរ គៅ រញ្ញា  មន្ត្រីជំ្ួយការអគគនយរជ្រគរ់ជ្រគងឧសាហរមមគេសចរណ៍ 

១២-  គោរ អាត អូ្ជ្រសស់ មន្ត្រីនយរដាឋ ្វាយតម្មែេីជ្ររុងសាា ត 

១៣-  រញ្ញា  គហៀរ ជ្រសីមាស មន្ត្រីនយរដាឋ ្វាយតម្មែេីជ្ររុងសាា ត 

១៤-  គោរជ្រស ីគ្ សុធីតា មន្ត្រីនយរដាឋ ្វាយតម្មែេីជ្ររុងសាា ត 

  



�ៀបចំ�យ៖ អគ����ធិ�រ���ន��គណៈក���ធិ�រ�តិ�យត���ទី��ុង���ត 


